
TROJAN PROFESSIONAL 

LUXURY VINYL 
PLANKS

WARRANTY INFORMATION



TROJAN PROFESSIONAL WARRANTY

Trojan Professional Luxury Vinyl Planks have been developed for ‘loose lay installation’, in small areas under 30m2 . For areas over 30m2, 
or areas subject to extreme climatic changes  (e.g. areas subject to direct sunlight), permanent bond vinyl plank glue should be used. 
Please refer to our installation guide for further information on the application of glue.

variations are not considered a defect.  

Floorcoverings – Resilient Sheet and Tiles – Installation Practices. 

Warranty + 20-Year Wear & Tear Warranty to the original purchaser. 

The LIFETIME Structural Warranty refers and applies to the structural integrity of the vinyl planks in so far that they are guaranteed not 
to delaminate, as a direct result of a production fault over the planks lifetime.

LIFETIME STRUCTURAL WARRANTY

As the planks are reactive to changing climatic conditions, it is expected over time that some movement in the planks may result in gaps 

instructions for more information).

www.next13.com.au



WARRANTY EXCLUSIONS AND RESTRICTIONSS

• As a result of incorrect installation, inappropriate environment or lack of appropriate care and maintenance procedures. 
• 
• 
• Caused by rubber or latex backed mats (see care and maintenance instructions for more information).
• Caused by vacuum cleaner head (see care and maintenance instructions for more information).
• Improper cleaning, care or maintenance of the product. 
• 

• 
• 
• Hydrostatic pressure, excessive moisture or alkali conditions on the site. 
• 

• 
• 

• 

• 

Major Failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of Acceptable Quality and the failure does not amount to a Major Failure. 

MAKING A CLAIM

If you would like to make a claim, please contact your point of purchase (re-seller/retailer).
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(07) 3861 4422
sales@next13.com.au
1/67 Araluen Street, Kedron, Brisbane, QLD 4031, Australia


